
 

 

Springtime usually conjures up positive 
images, warmer weather, longer days, 
and flowers blooming.  But the same 
factors that make spring so welcome are 
also a recipe for unwelcome severe 
weather.  Thunderstorms, lightning, 
heavy rains, and tornadoes occur more 
frequently in the spring than any other 

time of the year and all place your computer equip-
ment at greater risk of downtime and data corrup-
tion. 
Blackouts—Defined as a “total loss of utility power,” 
blackouts can not only grind your productivity to a 
halt but also cause system crashes, data corruption, 
irretrievably lost files, and catastrophic damage to 
unprotected equipment.   
Lightning—Each bolt of lightning can reach over five 
miles in length , reach temperatures of 50,000F, and 
contain 100 million volts—enough power to light a 

100  watt bulb for more than three months.  A light-
ning strike can cause an instantaneous, dramatic 
increase in voltage know as a “spike.”  Comparable 
to the force of a tidal wave, a spike can enter elec-
tronic equipment through utility, cable , or phone 
lines and damage or completely destroy components. 
Tornadoes—With wind speeds capable of reaching 
300 mph, tornadoes are the most violent storms on 
Earth.  According to the National Weather Service, 
the United States experiences some 1,000 tornadoes 
each year, most occurring between the months of 
April and June.  Tornadoes routinely knock out power 
lines. 
As storm season rolls in, DTS can find the best solu-
tions to protect your systems from computer dam-
age, downtime and data loss. We can help make sure  
that your business is covered with the proper surge 
protectors and battery backups that will help protect 
your equipment when storms threaten.   
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DEMOTT TECHNICAL SOLUTIONS, INC. LAUNCHES MANAGED SECURITY SERVICES 
THROUGH PARTNERSHIP WITH MX LOGIC 

 
Louisville, Kentucky — February 17, 2009— DeMott Technical Solutions, Inc. announced 
that it has finalized a partnership with MX Logic® a leading managed security services pro-
vider.  This partnership will allow DTS to provide managed email, web security and message 
archiving services to its customer base. These new hosted offerings provide customers with 
an effective first line of defense at the network perimeter to prevent vulnerabilities and 

threats such as spam, worms and spyware from entering a managed network. 
 

"MX Logic’s managed security services fit well with our current offerings and our business philosophy – provide solutions that 
enhance customer productivity and profitability," said Kevin DeMott, Owner of DTS.  “MX Logic is an ideal business partner 
for us.  Their simple, smart managed security services are highly effective and affordable – a perfect fit for our customer base 
which ranges from Small-to-Medium Sized Businesses and Enterprises.”  
 

The implementation of MX Logic products will assure a better IT experience for DTS customers.  By thwarting spammers and 
spoofers, utilizing web defense to restrict surfing, and generating internet usage reports, MX Logic products keep bandwidth 
available for data applications.   
 

“Working with companies like DTS to offer smart security solutions, we are ensuring that end user customers can improve 
employee productivity and limit liability, while decreasing network bandwidth and IT costs.” said Ken Totura, vice president, 
channel sales, MX Logic.    
 

For more information on  MX Logic products, as well as, additional ways to protect your business,  please visit the DTS web-
site at www.demotttechsolutions.com or the DTS blog spot at http://demotttechsolutions.blogspot.com 



Dell Latitude E6400 XFR:  a laptop you can drop, shock and nearly blow up. 
 
Dell’s latitude E6400 XFR, the company’s next-gen “fully rug-
ged” platform, engineered to meet the needs of the most de-
manding customers:  the military, first responders, field service 
technicians and those who require systems that meet MIL STD 
810F specs: drop test, sea fog, temperature extremes, thermal 
shock and explosive environments. 
The key to this machine is what Dell calls its “Ballastic Armor 
Protection System” - a shell made from a material dubbed 

“PR481” that is used in military applications, cryogenics, aircraft and other ex-
treme environments. Adding to the Ballastic Armor Protection is what Dell calls 
“PrimoSeal Technology,” which uses compression gaskets that protect from dust 
and moisture. 

www.demotttechsolutions.com 
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Kitten’s Corner 
By Jason Kitten                
 
Facebook’s New Design 

As most of you all may have noticed over the last month, Face-
book has implemented a new design to their page. From what I 
have heard, most people do not like it compared to the older 
version. The main problem that I am hearing is that it loads 
slower than the old design. The reason for the slower load time 
is due to the fact that Facebook is adding more apps, video’s, 
photo’s, and different groups to their server’s. What most people 
don’t understand is that when you log into your account you are  
not only pulling all of the info from your account but all the info 
from your friends list as well. The more apps you play, like mob 
wars and mafia wars, and the more friends you have, the longer 
it is going to take to load. Unfortunately, since this is a web 
based application, there is no way to speed up the load time. 
You are dependant on Facebook’s server and their internet con-
nection speed.  

In a survey conducted by Dell in conjunction with the Ponemon 
Institute: 
 

34% of those surveyed say that spilling foods or liquids on a laptop is 
most common cause of damage. 
28% say that employees accidentally dropping systems was the leading 
cause of damage 
25% say that not protecting the laptop while traveling was the top 
cause 
13% said that employee-inflicted damage because of anger or frustra-
tion was the leading cause of laptop damage. 
 

ZDnet 

Nine—Year—Old whiz kid writes iPhone app 
 
While most children his age sketch on pager with crayons, 9-year-old Lim 
Ding Wen from Singapre, has a very different canvas—his iPhone. 
 

Lim, who is in fourth grade, writes application for Apple’s popular iPhone.  
His latest, a painting program called Doodle Kids, has been downloaded 
over 4,000 times from Apple’s iTunes store in two weeks. 
 

The program lets iPhone users draw with their fingers by touching the 
iPhone’s touch screen and then clear the screen by shaking the phone.  
“I wrote the program for my younger sisters, who like to draw,” Lim said.  
His sisters are aged 3 and 5. 
 

Lim, who is fluent in six programming languages, started using the com-
puter at the age of 2.  He has since completed about 20 programming 
projects. His father, Lim Thye Chean, a chief technology officer at a local 
technology firm, also writes iPhone applications. “Every evening we check 
the statistics e-mailed to us (by iTunes) to see who has more downloads,” 
the older Lim said. 
 

The boy, who enjoys reading books on programming, is in the process of 
writing another iPhone application—a science fiction game called “Invader 
Wars.” 
 
Story Copyright@ 2008 Reuters Limited.  All rights reserved. ZDNet 
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Let’s face it the Internet is hardly a safe neighborhood for your kids to 
cruise.  Pornography, violence and criminals are in abundance.  There 
are safe places for your children to go and there are some controls to 
prevent their exposure to the nasties.  This is prevention in advance.  
Parental controls allow a parent to monitor or limit what a child can see 
or do and/or time-limit these activities.  There are several on the mar-
ket and Windows Vista has its own controls.  
 

“The parental controls built into Windows Vista are designed to help 
parents manage what their children can to on the computer.  These 
controls help parents determine which games their children can play, 
which programs they can use, and which websites they can visit, and 
when.  Parents can restrict computer use to specific times and trust 
Windows Vista will enforce those restrictions, even when they’re away 
from home.” 
 
Sunbelt Security News 
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PC Means Parental Control 

Ask The Tech 
 

Q. I mistakenly deleted a Microsoft Word document from the shared “S” Drive—how can I re-
trieve? 
 

A. Whenever a file is deleted off the Network (Shared Drive) no Recycle Bin is available for that 
file to go to, so it simply just deletes with no restore point outside of a Backup, but if you delete 
a file and realize it IMMEDIATELY you can press CTRL + Z to use the UNDO function. If not, the 
file will need to be restored from the latest backup. 
 

Q. Several times I had a message come up on my screen “Storage Device Connected.  If this 
device is a port multiplier only port 0 of the port multiplier will be active.” 
 

A. This is a known issue for Dell and is related to how the Intel Storage manager is interacting 
with windows. They are in the works of the fix but this workaround will help. 1. Right click on 
the taskbar and select properties. 2.In the taskbar tab at the bottom click the customize button. 
3. Scroll down to past items and find the popup message and change it to always hide. This 
should stop the pop-ups from happening until a patch is released.  


